
Mobile App User Guide

Jan – 2024



Download it Now

or scan the 

QR code:



Table Of Content

How can I register?

Get started to enjoy your experience

Profile

Menu

Unregister Device

E-Card Generation

Claims

Authorizations

Policy Information

Feedback

App benefits



How CanI Register?

Click On Register Tab



How CanI Register?

Start to fill in the details



Get started to enjoy 

your experience

While accessing your health 

insurance benefits with DubaiCare 

with an extremely user-friendly 

mobile app for you and your 

family.



Profile

You can view and edit much 

information such as:

Passwords 

Email Address

Update your Phone Number 

Update Your Bank Account 

Details (for any future 

reimbursement claim 

submission)

And much more



Unregister Device

For your health information 

security, only one device will be 

allowed to login at the same time, 

in case you want to change the 

device, you can choose Unregister 

Device.



You can directly access the below 

features such as Home, Profile, 

Policy Information, and Submit 

Reimbursement Claim.

For You and Your Family Members,

from the drop list at the top of the

sliding menu.

Menu



Unregister Device

If you are trying to register from a 

different device, a notification will 

be sent asking to unregister from 

the other device.

You will be asked to enter the 

registered mobile number and you 

will receive an OTP for verification, 

to access your account.



E-Card Generation

Generate your medical insurance e-

card for you and your family.



E-Card Generation

Download and share the e-card 

easily to avail direct billing service 

if the physical card is not available.



Claims

You can access all Claims

information including:

Reimbursement Claims Status

Submit Reimbursement Claim

Network Claims



Reimbursement Claims Status

You will be able to access the 

history of all the submitted 

reimbursement for you and your 

family members.

Claims



Submit Reimbursement Claim

Few simple steps to submit your 

reimbursement claims.

Claims



You will be able to view all your 

authorization requests with their 

status and the reason of rejections 

in case partially approved or 

rejected.

Authorizations



From the drop-down menu, you

can select and view the status of all 

the pre-authorization requests for 

your family members.

Authorizations



Policy Information

You can access your health 

insurance policy information in 

terms of:

Policy Coverage and Limits 

Download Insurance Certificate 

Download Continuity 

Certificate

Download Travel Certificate



The policy holder will have the 

access to view the policy coverage 

information for her/himself and 

their family members from the 

drop list at the top right of the 

screen.

Policy Information



We are keen to hear about your 

experience, please share with us 

your feedback.

Also, you can go through the 

Frequently Asked Question 

through pressing on “FAQs”

Feedback



Easy registration process

Saves your bank account details for 

future reimbursement claim submission. 

Corporate grade security to the 

member’s health information.

Policyholder access to all the 

dependents benefits & requests. 

Instant E-Card generation.

App benefits

Submit & track reimbursement claims.

Access to network claims. 

Authorization requests tracking

Download insurance, continuity, and travel 

certificate.

Download reimbursement form
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